Behavioral Health Bed™
Quick Reference Guide

Shown with optional
Rest Secure System™
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Side Rails

To lower rail: push button and rotate away from center of bed.
Note: Side rails are not removable for patient and caregiver safety.
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Front and Rear casters lock and swivel

— To LOCK, press the lever down
— To UNLOCK, raise the lever
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A removable hand control is provided to operate all bed functions.
Hand control can be attached to control box located near middle of
bed, below mattress deck.
To disconnect hand control, squeeze end to release from control box.

Footboard Controls
Illuminated buttons
Control Buttons

Lockout Key

Located at foot end of bed, footboard controls have universal lockout
key to enable/disable all functionality.
Lockout key disables footboard and removable hand control.
When LED is illuminated, controls are unlocked.

Battery Backup
This bed is equipped with an emergency battery backup that will
charge when plugged into an AC outlet.

Troubleshooting
If bed fails to function:
1. Verify footboard control is unlocked
2. Verify power cord is plugged into working AC outlet and not
cut, frayed, or damaged
3. Inspect hand control for damage and ensure it is properly
connected to control box
If bed will not operate on battery power:
Verify hand control cable is properly connected to pendant
connection port
For 24/7 support and service, call 800-814-9389.

Code Situation
1. Unlock casters and pull bed from wall.
2. Engage brakes and lower side rails for patient access
3. For LAL Support Surfaces: press CPR button or turn CPR dial on
blower and/or open CPR valve at head of mattress if installed.
4. P
 ress and hold CPR button on hand control to flatten bed.
Footboard controls may also be used to flatten bed.
5. Proceed with facility protocols for resuscitation. 
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